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Randolph-Brooks Federal Credit Union 

Continues to Live up to Its Philosophy

“People Helping People”

(LIVE OAK, TEXAS) – Randolph-Brooks Federal Credit Union donated $500 to the Operation Warmheart Program on Randolph Air Force Base located in Universal City, Texas.  Armed Forces Financial Network (AFFN) has matched this donation.

Operation Warmheart provides financial support to military families and Department of Defense civilians who may experience short-term difficulties.  Managed by the Randolph First Sergeant Council  of  Randolph Air Force Base,  council members maintain close contacts with  commanders, command chiefs, supervisors, and others to ensure families in need receive quick assistance.

“Certainly, our appreciation for the dedication of our military men and women in this time in history goes without question,” said Jeffrey D. Sergent, CMSgt., USAF, Command Chief Master Sergeant, 12 FTW.  “It is a privilege to help these families at a time when much is being asked of them,” he continued.  CMSgt. Sergent further explained that 100 percent of charitable donations received are distributed to those in need.

“We serve many hard working families living in our field-of-membership in a number of areas in South and Central Texas,” said Randy Smith, Randolph-Brooks president and CEO.  “The opportunity to help members and their families is our commitment to the credit union philosophy of ‘people helping people’ and any assistance we can offer our community of members is a pleasure,” added Smith. 

“AFFN is proud to stand with Randolph-Brooks Federal Credit Union and match the donation to Operation Warmheart.  AFFN unites with network participants to support our military men and women who bravely serve our great nation,” said David Weber, AFFN president and CEO.

# # #

Randolph-Brooks serves more than 224,000 members.  As one of the top 25 credit unions in the country, Randolph-Brooks has assets exceeding $2 billion and has 22 branches in Central and South Texas.

The Armed Forces Financial Network (AFFN) is an electronic funds transfer network serving more than 330 defense credit unions and military banks, 88 million cardholders, at over 100,000 ATMs and over one million merchant/retail locations globally. For more information on AFFN, please visit www.AFFN.org 

