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John Broda, Executive Vice President    
                                                                                               
1-973-257-1216 / John.Broda@AFFN.Org
FOR IMMEDIATE RELEASE

AFFN Launches ‘THANK YOU’ Card Program for Military Families            

Tampa, Florida – The Armed Forces Financial Network (AFFN) in partnership with the Defense Credit Union Council (DCUC) Credit Union Participants and the Association of Military Banks of America Bank Participants, have presented AFFN ‘Thank You’ Cards to military families staying at Fisher Houses throughout the US and Germany this holiday season.  AFFN/AMBA Bank and AFFN/DCUC Credit Union Participants have presented the ‘Thank You’ Cards to military families staying at Fisher Houses while caring for loved ones in military hospitals and VA medical centers throughout the US and Germany.  The AFFN ‘Thank You’ Card is similar to a gift card; however, the card is a PIN-based ATM/POS card, which can be used for purchases of food, comfort items and necessities, at Commissaries (DeCA), the Exchanges/BX/PX (AAFES), or at any of the 1.3 million retail/merchant locations accepting AFFN Point-of-Sale for payment worldwide.  

Over the past 58 days, AFFN/AMBA Bank and AFFN/DCUC Credit Union Participants have made presentations at 38 Fisher Houses from Germany to Hawaii, both on-base at military hospital locations, and off-base at VA Medical Center locations. 

“We are humbled by the generosity of the Armed Forces Financial Network as we approach the 2007 holiday season,” said Ken Fisher, Chairman, Fisher House Foundation.  “We are especially pleased because the cards offer the managers and guest families flexibility in purchasing what they need during their lengthy stay at one or more of the 38 Fisher Houses.”

“I would like to thank our electronic transaction business partner, Fifth Third Processing Solutions, for providing the resources required to create and manage the AFFN ‘Thank You’ Card Program.  While the AFFN Board was generous to approve the funding for each card, there are considerable costs associated with creating, implementing and managing the card program from start to finish.  Thanks to the generosity of Fifth Third Processing Solutions, the entire funding approved by the AFFN Board will go directly to military families staying at Fisher Houses,” said Dave Weber, AFFN President and CEO.  

“Fifth Third is proud to partner with AFFN in supporting our Troops and their families,” said Kevin Kabat, president & CEO, Fifth Third Bancorp.  “We also are pleased to lend our industry-leading technology to enable a card-based program – a program which makes for easier distribution and use than paper gift checks used previously.” 

The AFFN Military Community Support Program, which includes the AFFN Matching Grant Campaign component was created in 2004, continues its mission of providing direct support to our Troops and their families.  This support includes services such as care and comfort, communication, entertainment, emergency aid, financial literacy education, meals, and family and children programs, to mention just a few noteworthy examples.  
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Cut-Line for Photo (L-to-R):  Rob Rankin (Vice President, Fifth Third Processing Solutions), Karrie Hagan (Fisher House, Manager, Cincinnati VAMC), John Broda (Executive Vice President, AFFN), Karen Healea (Fisher House, Manager, Wright Patterson AFB Fisher Houses), Kevin Kabat (President & CEO, Fifth Third Bancorp)
About The Armed Forces Financial Network – AFFN:                                                                                                                      

AFFN is an Electronic Funds Transfer (EFT) Network founded in 1985, serving over 346 defense credit unions and military banks, 93 million cardholders, at over 194,000 ATMs and over 1.3 million merchant/retail locations globally.  To learn more about AFFN, please visit www.AFFN.org .  

 About The Association of Military Banks of America:                                                                                     

 Founded in 1959, the Association of Military Banks of America (AMBA) is a not for profit association of banks operating on military installations, banks not located on military installations but serving military customers, and military banking facilities designated by the U.S. Treasury.  The association’s membership includes both community banks and large multinational financial institutions, all of which are insured by the Federal Deposit Insurance Company (FDIC).  To learn more about AMBA, please visit www.AMBAHQ.org.                                                                                                                  

About The Defense Credit Union Council:                                                                                                                                         

The Defense Credit Union Council is an organization of credit unions whose membership consists wholly or in part of personnel of the U.S. Department of Defense, both military and civilian. The Council is comprised of 255 credit unions with over 14 million members. Organized in 1963, the Council is governed by a seven-member board of directors consisting of a representative from each of the services -- Army, Navy, Air Force and Marine Corps -- plus three representatives at large. About two-thirds of the Defense Credit Unions are federally chartered, and one-third are state-chartered. All are insured by either the National Credit Union Administration (the federal regulator), or an independent or state agency which meets federal standards. To learn more about DCUC, please visit www.DCUC.org .   
About Fisher House:        

The Fisher House program is a unique private-public partnership that supports America’s military in their time of need.  The program recognizes the special sacrifices of our men and women in uniform and the hardships of military service by meeting a humanitarian need beyond that normally provided by the Departments of Defense and Veteran Affairs.  Because members of the military and their families are stationed worldwide and must often travel great distances for specialized medical care, Fisher House Foundation donates “comfort homes”, built on the grounds of major military and VA medical centers.  These homes enable family members to be close to a loved one at the most stressful of times –during the hospitalization for an unexpected illness, disease, or injury.                                          To learn more about Fisher House, please visit www.fisherhouse.org.            

Fifth Third Processing Solutions: 

Fifth Third Processing Solutions processes over 21 billion ATM and POS transactions per year for more than 2,400 financial institutions and over 154,692 retail locations worldwide, including the Armed Forces Financial Network (AFFN), First Niagara Financial Group, Sovereign Bank, The Kroger Co., AutoZone, Abercrombie & Fitch, Nordstrom, Inc. and The Finish Line.  Through its wholly owned subsidiary, CMC, (www.cmcOne.com) Fifth Third also provides servicing solutions and product engineering for financial institutions and retailers for credit card, debit card, merchant and private label programs.  Through its multi-channel contact center, CMC provides multi-lingual customer service, collections, fraud prevention, and other back-office services to thousands of clients throughout the US and Canada.  Annually, Fifth Third processes $148.1 billion in credit card sales.  According to The Nilson Report (March 2007), Fifth Third Bank is the fourth largest bankcard acquirer.

