
Service Credit Union was a 2008 AFFN Matching Grant Recipient and 
chose the Landstuhl Fisher Houses as their charitable military partner 
for 2008.  Service Credit Union has participated over the past five 
consecutive years in the AFFN Military Community Support Program.  

AFFN’s 2008 Matching Grant Program 
Another Successful Year of Giving
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Pictured l-to-r: Richard “Rich” E. Tolle, SVP, Overseas Operations, Service Credit Union presents a 
$3,000.00 donation to Kathy “Mary” Gregory, Fisher House Manager, Landstuhl Fisher Houses.  

Join the Armed Forces Financial Network (AFFN) as we host our Participants, 
partners, and processors at one of three regional briefings being held this spring 
in San Antonio, Richmond or San Diego!

Management teams from AFFN, the Association of Military Banks of 
America (AMBA) and the Defense Credit Union Council (DCUC) will be on  
hand to address your questions and concerns, and to provide industry and 
Network updates.

The meetings will begin at 9:30 a.m. and conclude at approximately  
2:30 p.m. with a networking luncheon provided. The agenda will include an 
AFFN Update, Industry Updates, two Industry Presentations — Mitigating Risk 
and Marketing to a Niche Market, and briefings from the leadership of both 
AMBA and DCUC.

There is no registration fee for these valuable briefings, and all AFFN 
Participants are strongly encouraged to send at least one attendee. 

2008 Regional Briefings — Sign Up Today!

AFFN

Å

Sign up Today!  New for 2008 — On-Line Registration
u  �Register on-line and you will receive a confirmation by email within 24 hours. Please visit http://www.

affn.org/reg_an_meetings.htm (or www.AFFN.org, then click on the Regional & Annual Meeting selection)
u  �Or you can print the registration form (located below the on-line registration form on the website) and return it by fax 

to 813-870-2177.
Space is limited, so please register today.

May 6th, 2008	
San Antonio, Texas	
Omni La Mansion del Rio

May 16th, 2008	
San Diego, California	
Hyatt Regency Mission Bay

May 13th, 2008	
Richmond, Virginia	
Omni Richmond Hotel

See Full Story on Page 9



AFFN NEWS  is a publication of the
ARMED FORCES FINANCIAL NETWORK.

Financial institutions who wish to serve the military 
community have found the Armed Forces Financial 
Network (AFFN) to be a valuable corollary to their 
other financial services.

AFFN was formed in 1985 at the request of the U.S. 
Army in support of the Sure-pay direct deposit  
system, to provide U.S. Military personnel (active, 
reserve, dependents, and retired) with access to their 
funds through ATM and POS terminals at or near U.S. 
Military bases worldwide.

AFFN’s Mission
To provide quality products and services for partici-
pating financial institutions serving the U.S. Military 
Community worldwide.

Armed Forces Financial Network
5201 West Kennedy Blvd., Suite 915

Tampa, Florida 33609
Telephone: (813) 875-6051

Fax: (813) 870-2177
E-Mail: affn@affn.org

Web Site: www.affn.org
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The AFFN Military Community Support program 
was launched five years ago, and on this Fifth 
anniversary we celebrate the success of the Program 
and at the same time reflect on the bigger picture – 
the tremendous need for support of our Troops and 
their families.  

Since funds were available on a first come, first 
served basis, we closed this year’s Program in record time and issued the 
largest number of grants in the Program’s history.  In three short months 
after launching the 2008 Matching Grant program, 34 grants were issued, 
and collectively AFFN and our partners awarded $100,000 directly to our 
Troops and their families.  

The AFFN Matching Grant program has provided AFFN-participating 
DCUC credit unions and AMBA banks the opportunity to determine needs 
at both a local level and on a global scale.  The contributions have been 
made possible because of the business your organization does with AFFN.  
Each year since the introduction of this Program in 2004, the AFFN Board of 
Directors has unanimously approved subsequent grant programs, each with 
increased funding.  Funding for the Matching Grant program is generated by 
the net profit of transaction revenues from transactions processed by AFFN 
Participants.    

The collective efforts of AFFN-participating DCUC credit unions and 
AMBA banks have paid off in multiples, because these partnerships have 
raised community awareness, as well as much needed funds for the Troops 
and their families.    

The AFFN Military Community Support program was created as an 
extension of the inspirational work that DCUC credit unions and AMBA banks 
have done and continue to do every day in support of our military, defense, 
and civilian communities.  As I have said before, AFFN is extremely proud 
to be a part of the fabric of our military, defense, and civilian communities 
worldwide.  The concept of ‘paying it forward’ is alive and well amongst  
AFFN Participants, and here are just a few noteworthy examples:  

Under Elaine Tuten’s leadership, GeoVista Credit Union (formerly Fort 
Stewart GA FCU) and its staff donated 150 wreaths for the Warriors Walk 
at Fort Stewart, GA.  The first 75 wreaths were funded directly by the credit 
union staff.  The credit union matched the funds to purchase the remaining 
75 wreaths.  

At First National Bank of Midwest City, OK, Robert H. Croak and his “Team 
Tinker” family have supported the Airmen and families of Tinker Air Force Base 
for sixty-six years.  FNB MWC not only offers support for financial services to 
all ranks and their families, but also has improved the quality of life at Tinker 
AFB by focusing on the military family.  FNB MWC has proudly funded and 
participated in events such as the Family Feud event, Hornet NBA Basketball  

Letter from the President
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Jean M. Yokum, President/
CEO of Langley Federal 
Credit Union, and the 
Armed Forces Financial 
Network (AFFN) Chairman 
of the Board, was recently 
honored to receive a 2008 
Humanitarian Award from 
the Virginia Center for 
Inclusive Communities. 

The Humanitarian Award is presented to 
those individuals who have demonstrated 
a personal commitment to the promotion 
of respect and understanding among 
people of diverse racial, ethnic and religious 
backgrounds.   Earlier this year, Mrs. Yokum 
also received an award from the Credit Union 
Executives Society (CUES), being inducted 
into the prestigious CUES Hall of Fame.    

“The Armed Forces Financial Network 
is delighted that Mrs. Yokum has been 
honored for her long term outstanding 
accomplishments, both personal and 
professional, over this past year.  Jean has 
truly touched the lives of so many, and has 
contributed to numerous organizations 
such as AFFN during her career,” said John 
Broda, Executive Vice President of AFFN.  
“The AFFN organization has tremendous 
respect and admiration for Jean, and we 
sincerely appreciate her contributions to 
AFFN’s success.”  

Mrs. Yokum joined Langley Federal Credit 
Union as a teller in 1953. She held numerous 
positions and eventually became President/
CEO in 1979 and has been leading the credit 
union since. Mrs. Yokum works actively to 
improve the financial education of young 
people to prepare them for the future work 
world. To assist individuals and families, 
she created a Member Education Center 
at LFCU that provides numerous financial 
literacy seminars. 

AFFN Chairman Awarded 2008 
Peninsula Humanitarian Award

AFFN

AFFN Salutes its Credit Union & Bank Partners
2008 Matching Grant Program Participants 

SPRING 2008 | www.affn.org
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Tickets for Troops and their families, the Tinker Lean Challenge, 
the Summer Reading program, and the annual Fishing Derby.  

Pentagon Federal Credit Union, under Frank Pollack’s 
leadership, launched the Pentagon FCU Foundation as a national 
charity working to meet the unmet needs of the military personnel 
and their families in the areas of financial literacy, housing, and 
the support for wounded heroes.  The Foundation has done some 
amazing work over the years, such as assisting members through 
their Asset Recovery Kit (ARK), a program designed to combat 
the payday lending cycle pitfalls through creative education, 
counseling, and affordable lending alternatives.  Another example 
of the PFCU Foundation’s work is the building of a military family 
hospice unit for terminally ill soldiers at Walter Reed Army Medical 
Center so they can be near their families and treatment/care 
facilities in their final days.  

Annually, on behalf of all AFFN Participants AFFN selects a 
military-orientated organization to partner with in direct support 
of the Troops and their families.  For the past four years, AFFN  
has worked with the Fisher House Foundation, providing support 
to families staying at Fisher Houses from Germany to Hawaii during 
the holiday season.  Together with our on-base AMBA banks and 
DCUC credit unions, AFFN has provided the AFFN ‘Thank You’  
Card to families staying at Fisher Houses during their family 
member/soldier’s recovery.  The AFFN ‘Thank You’ Cards were  
used for personal care items, food, and holiday meals.  The cards 
were used at DeCA, AAFES, and retailers/merchants worldwide  
with tremendous success.  The success of this Program demon- 
strates that a pinned debit solution is an alternative to other 
products in the marketplace, such as store-branded gift card and 
off-line/signature-based offerings. AFFN’s management team 
and our technology partners are reviewing the ‘Thank You Card’ 
program and the feasibility of rolling it out to our Participant  
base in the future.  We will keep you posted on our progress in  
the months ahead.  

If you have any suggestions or recommendations on how we 
might serve your organization, please do not hesitate to contact 
me at Dave.Weber@AFFN.org.

Respectfully,

 

David Weber
President & CEO
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The Armed Forces Financial Network (AFFN), in partnership 
with the Defense Credit Union Council (DCUC) and the Association 
of Military Banks of America (AMBA), presented AFFN ‘Thank You’ 
Cards to military families staying at Fisher Houses throughout the 
US and Germany during the 2007 holiday season.  

AFFN/AMBA Bank and AFFN/DCUC Credit Union Participants 
presented the ‘Thank You’ Cards to military families staying at 
Fisher Houses while caring for loved ones in military hospitals 
and VA medical centers throughout the US and Germany.  

The AFFN ‘Thank You’ Card is similar to a gift card; however,  
the card is a PIN-based ATM/POS card that can be used for 
purchases of food, comfort items and necessities at Commissaries 
(DeCA), the Exchanges/BX/PX (AAFES), and at any of the  
1.3 million retail/merchant locations accepting AFFN Point-of- 
Sale for payment worldwide.

In just 58 days, AFFN/AMBA Bank and AFFN/DCUC Credit 
Union Participants made presentations at 38 Fisher Houses from 
Germany to Hawaii, both on-base at military hospital locations, 
and off-base at VA Medical Center locations.  

AFFN ‘Thank You’ Card   

Our son was injured in Iraq June 2007.   

The Fisher House has helped us so much.   

We would not be able to be with our son  

during his time here, without the generous 

contributions of organizations such as AFFN.  

We thank you so much!!    

—A grateful Military Family 

Bank of Hawaii & Tripler FCU at Tripler Fisher House
Pictured l-to-r: Tripler Federal Credit Union President Wayne Kobayashi; BOH Senior 
Vice President Bob Makahilahila; Lt. Col. David Aut of Tripler Army Medical Center; 
Fisher House Manager Theresa Johnson; and BOH Senior Vice President and Military 
Liaison, AMBA Board of Directors, Vince Barfield.

Keesler FCU & Keesler AFB Fisher House
Pictured l-to-r: Dean Todd, Chairman Keesler Federal Credit Union Board; Larry Vetter, 
Director of the Fisher House, Keesler Air Force Base; and Connie Ziz, Branch Manager, 
Keesler Federal Credit Union.

And by the way, thanks for 

all that the AFFN Network 

does.  I am a Veteran and 

know what a good job you 

guys do at taking care of 

Soldiers.  Thanks!  

—A thankful Veteran

“

”
“

”

ÅContinued on page 5      
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“We are humbled by the generosity of the Armed 
Forces Financial Network during the 2007 holiday 
season,” said Ken Fisher, Chairman, Fisher House 
Foundation.  “We are especially pleased because the 
cards offer the managers and guest families flexibility 
in purchasing what they need during their lengthy stay 
at one or more of the 38 Fisher Houses.”

“The AFFN ‘Thank You’ Card donation to military 
families was made in honor of every AFFN-participating 
bank and credit union in recognition of the service 
and support provided by these organizations to our 
Troops and their families every day,” said Dave Weber, 
AFFN President and CEO.  “This has been a rewarding 
experience for all involved, from the AFFN Board of 
Directors responsible for funding the project, to the AFFN 
staff that executed and managed the program, to the 
AFFN-participating Banks and Credit Unions who ‘gave 
thanks’ to our military families.  I would like to express 
our sincerest gratitude to those AFFN Participants, and 
especially their management and staff, who presented 
the AFFN ‘Thank You’ Cards to our military families 
throughout the world.” 

AFFN ‘Thank You’ Card   

AFFN

Fort Gordon FCU Contributes Prepaid ‘Thank You’ Debit Cards to Military Families   
Pictured l-to-r: Kyle Lowe, CEO, Fort Gordon Federal Credit Union; Ashley Webb, Director of  
Marketing & Business Development, FGFCU; Francisco Cruz, Manager, Fisher House Fort Gordon; 
BG Donald M. Bradshaw, Commander, Southeast Medical Command/Dwight D. Eisenhower Army 
Medical Center/DDEAMC; COL John S. Holwick, Garrison Commander–Fort Gordon; CSM Donna 
A. Brock, CSM–Southeast Regional Medical Command/Dwight D. Eisenhower Army Medical Center; 
and COL Yvonne Tucker-Harris, Head of Social Work Services for DDEAMC.
 

Service Credit Union Supports Families at Landstuhl Fisher Houses
Pictured l-to-r: Gordon Simmons, President & CEO, Service Credit Union; Stacy Thomas, 
Assistant Manager, Landstuhl Fisher House; and Richard Tolle, Senior Vice President, 
Service Credit Union.

We, the Fort Bragg Fisher House Family, 

wish to express the deepest gratitude that 

we feel towards AFFN for comforting 

our returning Veterans and their families.  

—Paula Gallero, Manager, Fort Bragg Fisher House

“
”

Fort Bragg FCU Gives ‘Thanks’ to Our Troops and Their Families at 
Thanksgiving Pictured l-to-r: Paula Gallero, Fort Bragg Fisher House Manager 
and Karen Strickland, Marketing Director, Fort Bragg Federal Credit Union.  

SPRING 2008 | www.affn.org Page 5
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Andrews FCU Gives ‘Thanks’ to Our Troops and Their Families at Thanksgiving   
Pictured l-to-r: Suzanne Curren, Director of Member Education, AFCU; Janine Roberts, Vice 
President, Marketing, AFCU AFCU; Janet Grampp, Director of Andrews AFB Fisher House; 
and Debbie Matz, Acting President & CEO, AFCU.

Fifth Third Bancorp & AFFN Present to Ohio Fisher Houses
Pictured l-to-r: Rob Rankin, Vice President, Fifth Third Processing Solutions; Karrie 
Hagan, Fisher House, Manager, Cincinnati VAMC; John Broda, Executive Vice Presi-
dent, AFFN; Karen Healea, Manager, Wright Patterson AFB Fisher Houses; Kevin Kabat, 
President, Fifth Third Bancorp.

Bank of America Military Bank and Fort Campbell FCU Support Fort Campbell 
Fisher House Pictured l-to-r: Phil Harpel, Manager, Bank of America Military Bank, Fort 
Campbell Banking Center, Gayle Marie Purdy, Branch Coordinator, Fort Campbell FCU; 
Vivian Wilson, Director, Fort Campbell Fisher House; Rachael Bonds, Financial Services 
Representative, Fort Campbell FCU; and Colonel Keith Gallagher, Commander, Blanchfield 
Army Community Hospital.   

Pentagon FCU and AFFN Present Cards to Walter Reed Fisher Houses
Pictured l-to-r: Chris Flynn, Senior Executive Vice President, Pentagon Federal Credit 
Union; Roderick “Rocky” Mitchell, Executive Vice President & Chief Administrative 
Officer, Pentagon Federal Credit Union; and Dave Weber, AFFN President & CEO.  

Just wanted to extend our sincere  

appreciation for the support of our program 

and our very deserving military families.  

As managers we couldn’t do it alone.  It 

is through the generosity of so many that 

we are able to do so much for them.  It’s a 

privilege that we don’t take lightly.  

—Janet Grampp, Manager, Andrews AFB 

“

”
AFFN Supports National Naval Medical Center’s Bethesda Fisher Houses
Pictured l-to-r: Rebecca Wood, Manager, National Naval Medical Center, Bethesda 
Fisher Houses, and Dave Weber, AFFN President & CEO.

A F F N  N E W S



Academy Bank Presents ‘Thank You’ Debit Cards to Military Families  Pictured l-to-r:  
Hal Littrell, Director, Academy Bank, presenting to Jann Griffiths, Manager, Denver VA Fisher House.

It is an honor and a privilege to give thanks to those who serve and protect our  

great nation. The Fisher House provides a ‘home away from home’ for families  

and patients receiving medical care at the Denver VA Medical Center.

Mr. Littrell, Director, Academy Bank, is a proud recipient of the Zachary and Elizabeth Fisher  
Distinguished Civilian Humanitarian Award, for exceptional service to the Armed Forces of the United States. 

AFFN Contributes Cards to Tampa Fisher House 
Pictured l-to-r: Jose Seymour, Acting Assistant Director, James A. Haley VA Medical Center; 
Karin DeNisco, Assistant Treasurer, AFFN; Paula Welenc, Fisher House Manager; and Dave 
Weber, AFFN President & CEO.

DCUC and AFFN Present Cards to West Palm Beach Fisher House
Pictured l-to-r: Mrs. Jennifer Graham, Fisher House guest; John Broda, AFFN, 
Executive Vice President; Theresa Ringel, Fisher House Manager; Roland ‘Arty’ 
Arteaga, President & CEO, the Defense Credit Union Council. 

“
”
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Armed Forces Bank of California, USA Federal Credit Union, & Pacific Marine FCU Join 
Forces In Support of Military Families Pictured l-to-r: Angie Lasagna, USA Federal Credit Union,  
presents AFFN Thank You Cards to Belle Esposito, San Diego Fisher House, with the assistance of  
Aynn McGuire, Armed Forces Bank of California, and Robert “Camo” Gleisberg, Pacific Marine Federal  
Credit Union.   

A F F N  N E W S

AFFN Supports National Naval Medical Center’s Bethesda Fisher Houses
Pictured l-to-r: Rebecca Wood, Manager, National Naval Medical Center, Bethesda 
Fisher Houses, and Dave Weber, AFFN President & CEO.



AmeriCU Credit Union Supports Albany Fisher House
Pictured l-to-r: Joseph Anderson, Chief Operating Officer 
of AmeriCU Credit Union and Jerry Jenson, Director of the 
Albany Fisher House.

Air Force FCU & Bank of America Join Forces In Support of Military Families at Lackland Air Force Base 
Pictured l-to-r: Dawn Bannwolf, Military Affairs Manager, Bank of America Military Bank, and Bob Glenn, President & CEO,  
Air Force Federal Credit Union, presented AFFN gift cards to Lackland AFB Fisher House residents: CW4 Jimmy Wooten 
(ret), Iva Wooten, and their grandson, Katrell Wooten, a patient at Wilford Hall Medical Center with the help of Major  
General Tom Travis, Commander, 59th Medical Wing, and Colonel Eric Wilbur, Vice Commander, 37th Training Wing.

Thank you to the Armed Forces Financial Network (AFFN) 

once again for your outstanding support of our soldiers 

and their family members.  For several years your organi-

zation has been very caring, kind and generous to not only 

our men and women in uniform, but the families as well.  

It is organizations like the AFFN that are making a huge 

difference in many military communities. On behalf of our 

Fisher House guests, I say thank you AFFN for all that you 

do for others during their time of need.

— Harry E. Hicks, Jr., Manager, Ft. Bliss, TX Fisher House”

“

Travis Credit Union & the Armed Forces Bank Join 
Forces in Support of Military Families During 
National Military Family Week Pictured l-to-r: Payton 
Cagle, Armed Forces Bank; Charlene Hall, Manager, Travis 
Fisher House; and Patsy Van Ouwerkerk, President & CEO, 
Travis Credit Union.

Photo Credit: U.S. Air Force Photo by Staff Sgt. Matthew McGovern

FirstLight FCU Contributes Prepaid ‘Thank You’ 
Debit Cards to Military Families Pictured l-to-r: 
Karl Murphy, President & CEO, FirstLight Federal Credit 
Union presenting to Harry Hicks, Manager, El Paso 
Fisher House.

Page 8 SPRING 2008 | www.affn.org
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AFFN Delivers ‘Thank You’ Cards to Bay Pines Fisher House
Pictured l-to-r: Ann Morsch, AFFN Director of Network Services; Richard Kippings, Fisher House Manager; 
Rhonda Wilson, AFFN Manager of Network Services; and Beverly Griffiths, AFFN Executive Assistant. 



AFFN proudly supports its  
business partners and looks  
forward to participating in  
these upcoming meetings. 

AFFN’s 2008 Matching Grant Program 
Another Successful Year of Giving

2008 Mid-West Sub-Council DCUC 
Conference hosted by RIA FCU 

June 6th-8th, 2008
Contact Larry Coverstone  

President & CEO, at  
lcoverstone@riafcu.com

45th Annual Defense Credit Union 
Council Conference (DCUC)

August 17th-20th, 2008
The Drake Hotel, Chicago, IL 

Visit www.dcuc.org for more information.

2008 Association of Military Banks 
of America (AMBA) Fall Workshop

September 12th-17th, 2008
The JW Marriott Starr Pass Resort & Spa 

Tuscon, Arizona
Visit www.ambahq.org for more information.

AFFN on the Move 

Pictured l-to-r: Battalion Sergeant Major Smith, Helga Knapp (President, Potomac Chapter), Patricia 
Kimmel (CEO/President Fort Belvoir FCU), & Marianne Nugent (2nd VP, Potomac Chapter).
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The 2008 AFFN Matching Grant Program was announced during 
the 4th Q 2007, and was launched in January 2008.  The 2008 AFFN 
Matching Grant Program was the most successful program to date, 
exceeding each of the previous four years’ programs in grants 
issued, since the creation of the AFFN Military Community Support 
Program back in 2004.

This year, 34 grants have been awarded to AFFN-participating 
AMBA Banks and DCUC Credit Unions within two months of 
the program’s January 2008 launch date.  Through this unique 
partnership, AFFN & AFFN Participants have awarded $100,000 in 
direct support of our Troops and their families worldwide.  AFFN 
salutes the leadership, vision, and generosity of our AMBA Bank 
and DCUC Credit Union Participants in their mission to provide 
support to the U.S. Troops and their families.  In five years, AFFN 
& AFFN-participating AMBA Banks and DCUC Credit Unions have 
generously provided over $700,000 directly to the Troops and their 
families and military-orientated organizations worldwide.  These 
funds have been used to support our Troops and their families for 
a variety of projects - projects with a direct focus on the quality of 
life of our soldiers - care and comfort, children and family support, 
education, financial literacy and training, holiday meals, recreation, 
and emergency aid.   

The AFFN Military Community Support Program will announce 
the 2009 AFFN Matching Grant later this year, so plan ahead and 
plan to participate.

Fort Belvoir Federal Credit Union supports the US Army and the Gold Star 
Wives of America, Inc. a non-profit membership organization, chartered by 
the U.S.Congress to support men and women whose spouse died while on 
active duty in the U.S. Armed Forces or died from a service-related disability. 

AFFN



SAC Federal Credit Union & the 1st Sergeants’ Organization @ Offutt AFB
GeoVista Credit Union & Troops and their families @ Fort Stewart 
Pen Air Federal Credit Union & Navy-Marine Corps Relief Society
AllSouth Federal Credit Union & the Soldiers and Veterans Golf Tournament
Harborstone Credit Union & Pierce Military and Business Alliance (PMBA)
Fort Sill National Bank & Armed Services YMCA – Soldier’s Comfort Fund
FSNB CA & the Navy-Marine Relief Society Unique Visiting Nurse Combat Casualty Assistance Program
Armed Services Bank – Parris Island & Yellow Ribbon Cruise Program
Sheppard Bank & Airmen and Family Readiness Flight Phone Cards
Pacific Marine Credit Union & Injured Marine Semper Fi Fund
Belvoir Federal Credit Union & Troops and their families @ Fort Belvoir
R-G Federal Credit Union & Gift Cards for deploying Troops and their families @ Whiteman AFB
First National Bank MWC & Troops and their families @ Tinker AFB 
1st National Bank of South Florida & Military Spouses Support Group and Veteran’s Memorial
Hanscom Federal Credit Union & Air Force Sergeants’ Association – Hanscom AFB
FirstLight Federal Credit Union & Armed Services YMCA Holiday Turkey Baskets
Northern Piedmont Federal Credit Union & the Northern Piedmont FCU Scholarship Fund
Sentinel Federal Credit Union & Airmen & Family Readiness Center @ Ellsworth AFB
Columbus Bank & Trust Company & Faith Middle School @ Fort Benning
Credit Union West & Operation Thunderbox @ Luke AFB
America’s Credit Union & DoD Elementary Schools @ Fort Lewis
Bragg Mutual Federal Credit Union & Kids Voting Cumberland County
Fort Lee Federal Credit Union & Fort Lee ‘Savings Revolution’, a Military Saves 2008 Campaign
Mid Missouri Credit Union & the 3rd Annual Fort Leonard Wood Military Appreciation Night
Fort Belvoir Federal Credit Union & Gold Star Wives of America, Inc.
Scott Credit Union & Services Match Up Program @ Scott AFB
Service Credit Union & Fisher Houses @ Landstuhl Regional Medical Center
Langley Federal Credit Union & Airman and Family Support Center @ Langley AFB
Fort Sill Federal Credit Union & Financial Management Training – Army Education Center @ Fort Sill
Travis Credit Union & Fisher House @ Travis AFB
Picatinny Federal Credit Union & Capt. Sean Grimes Memorial Scholarship Fund
ABNB FCU & Rudy’s Run @ Naval Base Norfolk 
AmeriCU Credit Union & Wounded Soldiers Fund @ Fort Drum
Pentagon Federal Credit Union & Pentagon FCU Foundation Military Heroes Program

AFFN Salutes its Credit Union & Bank Partners
2008 Matching Grant Program Participants 
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The Association of Military Banks of America 
(AMBA) was recognized by the National Military 
Family Association (NMFA) and presented with the 
prestigious NMFA Daun Award.  Major General Andrew 
M. Egeland, Jr., USAF (Ret.), AMBA President, accepted 
the National Military Family Association’s (NMFA)  
Dr. Lowell G. Daun Award on behalf of all AMBA Banks 
during the 2008 NMFA Leadership Conference.  

During the three years that AMBA has supported 
the NMFA Family Award Program, 36 military families 
have been awarded financial incentives between 
$500 and $1,000.  In addition, AMBA and NMFA have 
contributed more than $10,000 to organizations 
focused on benefits for military families.  

To learn more about AMBA, please visit their  
website at www.AMBAHQ.org.  

  
AFFN

Association of Military Banks of America Recognized  
by National Military Family Association  

Pictured l-to-r: Neil P. Marcous, Executive Vice President of Armed Forces Financial Net-
work; General Michael V. Hayden, USAF, Director of Central Intelligence Agency; and Major 
General Andrew M. Egeland, Jr., USAF (Ret.), President/CEO of the Association of Military 
Banks of America.

Pictured l-to-r: Nancy Alsheimer, Chairman of the National Military Family’s Board  
of Governors; Major General Andrew M. Egeland, Jr., USAF (Ret.), President/CEO  
of the Association of Military Banks of America; and Dr. Lowell G. Daun,  
Senior Vice President of Delta Dental of California.

Chevron, the second-largest integrated energy company in the United States and among 
the largest corporations in the world, has teamed up with AFFN to accept AFFN cards at over 
25,000 branded service stations in the western United States, as well as in British Columbia, 
Canada.  Texaco stations can be found in more than 20 U.S. states.  Chevron proudly sells 
petroleum products in the U.S. under the Chevron and Texaco brands.  

AFFN cardholders can now use their cards at the service stations and Convenience “C” 
Stores.  Across the country, Chevron has different convenience store brands from Food Mart 
to ExtraMile.  

To find a service station or C Store, please visit Chevron or 
Texaco, at:   http://www.chevron.com/products/ourstations/
stationfinder/ or http://www.texaco.com/findatexaco/

Chevron is now Accepting AFFN Point-of-Sale 

AFFN



Mark Your Calendar
2008 Regional Meetings

May 6th
San Antonio, TX

May 13th
Richmond, VA

May 16th
San Diego, CA

Sign Up Today!
www.affn.org

[Click on Regional & Annual Meeting link]

Questions?
Call AFFN at 813-875-6051

In our quest to present information that is both timely and 
accurate, AFFN’s website is under continual development in support 
or enhancing the user experience.  We are constantly updating the site 
in order to provide you, our Participants, with information concerning 
the AFFN Network as well as the financial industry as a whole.  Please 
visit www.AFFN.org often for information such as meeting dates, press 
releases, and programs designed to assist your organization in serving 
those who serve our great Nation. 

There is also a secure section of the website that can only be 
accessed by AFFN Participants.  If you do not currently have a User 
Name and Password to the secure section of the site, please contact 
AFFN at www.AFFN.org/contactus.php and this information will be 
e-mailed to you. 

A Look Inside www.AFFN.org
The Secure section – Once you click on ‘Participant Login’ and enter the User 

Name & Password, you will enter the secure section of the website and be able to 
view on-line, download, and print materials such as:  

•	 AFFN Rules & Standards Manual
•	 AFFN Logo, with Graphics Standards 
•	 Presentation Materials
•	 Industry White Papers
•	 AFFN ISO 8583 SPEC
•	 AFFN Switch On-Line Maintenance Schedule

Both the Financial Institutions Search section and the Domestic ATM 
Locator section are designed to drive business back to the AFFN Participants’ 
websites.  When a consumer, member, or customer enters the website to inquire 
about a Financial Institution or search for an ATM location, www.AFFN.org 
is designed to link back to the AFFN Financial Institution’s website, in order 
to drive that prospective customer to the bank or credit union of his choice.  
The consumer, member, customer, or prospective member/customer is now 
able to search for a specific ATM location, branch locations, rates, products and 
services, and contact information pertaining to your financial institution.   

Please review your bank or credit union information at www.AFFN.org 
and should you have any updates on ATM locations, website addresses, 
etc., please submit them to Rhonda.Wilson@AFFN.org.  

A F F N  N E W S

Congratulations!

AFFN Salutes the US 
ARMY (USA) 

Happy 233rd Birthday
June 14th 
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